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ONLINE PARTS SHOPPING MADE EASY  
Welcome to Textron Aviation Parts online. Whether you need a 
single part or multiple parts, we’ll help you get what you need in 
just a few easy clicks.

WELCOME 
parts.txtav.com
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Start by logging in at 
parts.txtav.com.

GET STARTED

MY ACCOUNT
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MY ACCOUNT

SEARCH

Use the search bar near the 
top of the page. 

If you need more than one part, 
the Multiple Parts Search will 
save you time, or click the Parts 
List Upload button and submit 
a list you’ve prepared already. 
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MY ACCOUNT

PRODUCT PAGE

Once you’ve found the right 
part, choose a quantity and 
add it to your cart.
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MY ACCOUNT

YOUR CART

You can click Save As Quote, 
or you can check out now. 
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MY ACCOUNT

CHECKOUT

Select your preferred shipping 
address. You have the option of 
setting a default. Under the 
Shipping Address, let us know 
if you plan to export any 
portion of your order. 
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MY ACCOUNT

CHECKOUT

Under Shipping Preference, 
select the shipping priority and 
carrier. You can enter your own 
shipping account, or we will bill 
you for the charges.

Make sure your contact 
information is correct. You 
can opt in for text message 
order updates. 
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MY ACCOUNT

CHECKOUT

Choose your payment 
method under Payment 
Information. If you have an 
account with Textron 
Aviation, you can pay on 
your account. Otherwise, 
please enter your credit 
card information. 
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MY ACCOUNT

CHECKOUT

Review the details of your 
order.  

Add an aircraft model and 
serial number. 
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MY ACCOUNT

CHECKOUT

Scroll up to enter your 
purchase order or reference 
number, then accept the 
Terms and Conditions 
before proceeding. Now 
submit your order.
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MY ACCOUNT

ORDER CONFIRMATION

You’ll receive an order 
confirmation email shortly 
after placing your order, as 
well as tracking information 
when your order ships.
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QUOTES

You can access all your 
quotes under the Parts 
tab in the menu.
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QUOTES

If you'd like to convert 
a quote to an order, 
click Details.
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QUOTES

Continue checking out. 

Select the parts you want.
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ORDERS

To see past transactions and 
reorder parts, navigate to 
Orders under the Parts tab. 
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ORDERS

You can print a copy of your 
order, see your shipping 
status, add a part directly to 
your cart, or review a 
complete order summary. 
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SHIPMENT DETAILS

Your shipment details, 
including your tracking 
number, are available under 
the Shipping Status tab. You 
can monitor the progress of 
your order as we prepare it 
for shipment. When your 
order is ready to ship, your 
tracking number will display.
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INVOICE DETAILS

The Invoice tab contains 
details of your invoice as well 
as the option to view or print 
a copy of your invoice. 
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BACKORDERS

To see your backorder report, 
navigate to Backorders under 
the Parts tab.
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BACKORDERS

Here you can view the 
estimated availability of your 
backordered part. 

If you have any questions, 
your regional support team is 
always available to help.
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ENJOY THE CONVENIENCE  
OF ONLINE ORDERING AT 

parts.txtav.com
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