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WELCOME

parts.txtav.com

ONLINE PARTS SHOPPING MADE EASY

Welcome to Textron Aviation Parts online. Whether you need a
single part or multiple parts, we’ll help you get what you need in
just a few easy clicks.

© 2022 Textron Aviation Inc. All rights reserved. 1
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Start by logging in at
parts.txtav.com.

Home Parts v Claims v Repair v Resources v MY ACCOUNT

REGISTER
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Use the search bar near the
top of the page.

If you need more than one part,
the Multiple Parts Search will
save you time, or click the Parts
List Upload button and submit
a list you’ve prepared already.
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Enter part number

Once you’ve found the right
m Addtocat part, choose a quantity and

add it to your cart.

© 2022 Textron Aviation Inc. All rights reserved. 4
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Home Parts v

b e You can click Save As Quote,
or you can check out now.
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Home Parts v Claims v Repair v Resources v ~
Enter part number

Your Addresses

(O CUSTOMER DEMO
PO BOX NUMBER
7200 STREET NAME
WICHITA, KS, 67277

SHITER STATES Select your preferred shipping
address. You have the option of
@® CUSTOMER DEMO v DEFAULT .
7201 STREET NAME setting a default. Under the

WICHITA, KS, 67277

UNITED STATES Shlpplng Address, let us know
if you plan to export any
(O CUSTOMER DEMO .
PO BOX NUMBER portlon of your order.

7202 STREET NAME
WICHITA, KS, 67277
UNITED STATES

+ Use a one-time shipping address

)] SetAs Default Use this address

© 2022 Textron Aviation Inc. All rights reserved. 6
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Home Parts v Claims v Repair v Resources v

Under Shipping Preference,
o pecrenmnc T select the shipping priority and
| O carrier. You can enter your own
L — shipping account, or we will bill
you for the charges.

O 1pay Shipping Account # ©
O 2Dpay
) 3Day
FREE Ground
O  swift Pack

O saturday Delivery

(] SetAs Default Use this shipping preference

Make sure your contact
O o information is correct. You
3. CONTACT INFORMATION iy o .

can opt in for text message
. S order updates.

Email: jdoe@emailsite.com
Phone: (###)#i#-#H

(] Receive Order Updates Via Text Message?

© 2022 Textron Aviation Inc. All rights reserved.
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Home Parts v Claims v Repair v Resources v _
Enter part number

Choose your payment
method under Payment
Information. If you have an
account with Textron
Aviation, you can pay on

4. PAYMENT INFORMATION

On Aceount your account. Otherwise,
ot Pt pe please enter your credit
On Account Card information.

() setAs Default Use this payment method

© 2022 Textron Aviation Inc. All rights reserved. 8
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Home Parts v Claims v Repair v Resources v _
Enter part number

Review the details of your
order.

Add an aircraft model and

serial number.

ITEM WAREHOUSE QUANTITY YOUR PRICE TOTAL PRICE

011_01020_10 WICHITA - WEST 1

AFCS MODE CONTROLLER

*Total(s) do not include applicable taxes and shipping charges.

© 2022 Textron Aviation Inc. All rights reserved. )
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Home Parts v Claims v Repair v Resources v

Scroll up to enter your
purchase order or reference
number, then accept the
Terms and Conditions
before proceeding. Now
submit your order.

Order Total USD

FREE SHIPPING AVAILABLE

Submit Order

B 1 Accept the

10
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Home Parts v Claims v Repair v Resources v

© Confirmation Number; WB0000000000

You'll receive an order
confirmation email shortly
after placing your order, as
SHIPPING ADDRESS SHIPPING DETAILS well as tracking information

CUSTOMER DEMO METHOD SELECTED GROUND when your order ships.
PO BOX NUMBER PRIORITY SELECTED GROUND

7200 STREET NAME CARRIER SELECTED FED EX

WICHITA, KS, 67277

UNITED STATES

1. SHIPPING DETAILS

1"
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QUOTES
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Home parts ~

You can access all your
quotes under the Parts
tab in the menu.

Noeqpead i

A BRAKE?

] easier than ever

R BRAKE I

NAVIGATING
COVIDA9

COVID-19 Response

TAPD REGIONAL PARTS SPECIAL MISSIONS

SUPPORT TEAMS SALES TEAM AFTERMARKET SUPPORT

© 2022 Textron Aviation Inc. All rights reserved. 12
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If you'd like to convert
a quote to an order,
click Details.

© 2022 Textron Aviation Inc. All rights reserved. 13
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Select the parts you want.

011-01020-10 Quantity List Price Your Price / Discount Total Price e CO ntl n Ue CheCkl ng OUt.

>
AFCS MODE CONTROLLER 1 '

Unit of Measure: EA
Shipping from Wichita - WEST
Availability €

X Remove

© 2022 Textron Aviation Inc. All rights reserved. 14
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Orders

A BRAKE?

] easier than ever

R BRAKE I

COVID-19 Response

i

PARTS SPECIAL MISSIONS

SALES g M AFTERMARKET SUPPORT

© 2022 Textron Aviation Inc. All rights reserved.

ny
o ‘ Qeechcraft
Cessna

BY TEXTRON AVIATION

To see past transactions and
reorder parts, navigate to
Orders under the Parts tab.
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You can print a copy of your
order, see your shipping
status, add a part directly to
your cart, or review a
complete order summary.

ORDER # WB0000000000 PO # 01234567AZ ORDER DATE: 10/15/2021 TOTAL: VIEW DETAILS

- 730320 QTY:1 SHIPPING ADDRESS SHIPPING INFORMATION

GASKET CUSTOMER DEMO Method: By 10:30 a.m.

PO BOX NUMBER s
7200 STREET NAME Pflofity- 1Day
WICHITA, KS, 67277 Carrier: Fed Ex
UNITED STATES

© 2022 Textron Aviation Inc. All rights reserved. 16
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Your shipment details,
including your tracking
number, are available under
the Shipping Status tab. You
can monitor the progress of
your order as we prepare it
for shipment. When your
order is ready to ship, your
tracking number will display.

© There may still be time to make changes to your shipment. Please contact your Regional Support team at +1.316.517.9315 for assistance.

PACKING SHEET: 4526372 SHIPPING METHOD: FED-PO LOCATION: Wichita STATUS: Preparing to Ship ESTIMATED SHIPPING DATE: 10/15/2021€©

ITEMS IN SHIPMENT

PART NUMBER DESCRIPTION PACKED QUANTITY SERIAL NUMBER

73032 GASKET 1

© 2022 Textron Aviation Inc. All rights reserved. 17
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The Invoice tab contains
details of your invoice as well
INvOICES as the option to view or print
a copy of your invoice.

TYPE DOCUMENT DATE CREATED PO NUMBER VIEW DOCUMENT

Invoice 12345678 10/15/2021 PO12345678 Print PDF

© 2022 Textron Aviation Inc. All rights reserved. 18
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Backorders

A BRAKE?

EEHERUEREETE
R BRAKE I

COVID-19 Response

PARTS | SPECIAL MISSIONS

SALES Z M AFTERMARKET SUPPORT

© 2022 Textron Aviation Inc. All rights reserved.
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To see your backorder report,
navigate to Backorders under
the Parts tab.
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BACKORDERS

ESTIMATED AVAILABILITY .
Here you can view the

11912021 estimated availability of your

1119/2021 backordered part.

If you have any questions,
your regional support team is
always available to help.

20
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ENJOY THE CONVENIENCE
OF ONLINE ORDERING AT
parts.txtav.com
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